
Class booking cancellations and non attendance. 
   

Our classes are very popular and places are in high demand. If you cannot attend a class you 

have booked, in we ask that you notify us so we can make the place available for another 

member.  

 

  

How to cancel 

You can cancel a booking in the following ways: 

 Telephone  01483 771122 

  Email   wokinglc@freedom-leisure.co.uk.  
  poolinthepark@freedom-leisure.co.uk 

 Online  Members can cancel zero price bookings by logging in and going to 

  “Account History” and clicking on the red cross for the activity you 

  wish to cancel. 

When to cancel 

If you have made a booking, but are then unable to attend, please try to give 48 hours 

notice of cancellation. However we appreciate this is not always possible so the minimum 

cancellation periods are as follows: 

Time of booking Cancel by 

Morning (classes up to 12noon) 8am on the morning of the class 

Afternoon/ evening classes 12noon on the afternoon of the class 

 

Registering when you arrive 

When you arrive for your pre-booked class please make sure that you are registered by 

checking in at a kiosk or reception. This will provide you with a receipt (kiosk) and will also 

allow you to swipe through the entry gates with your membership card. Please take your 

attendance receipt with you to the class ready to show the instructor and ensure the 

instructor marks you as attended on the class register. 

 

No-shows 

Booking a class place and failing to attend without cancelling (‘no-shows’) or cancelling your 

booking with late notice, can prevent others from enjoying the classes. We regularly follow 

up 'no-shows' to ensure everyone has a fair opportunity to take part in the activity of their 

choice. 

From June 1st if you haven't cancelled your booking (or your cancellation falls outside of the 

above timings) and you are not registered as attending, your class booking rights will be 

suspended for a period of 7 days. During this time you will still be able to use our facilities 

and attend classes, but you will not be able to book in advance. 

 
Thank you for your co-operation.  
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